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TCXMED
APPOINTMENT REMINDER MODULE

Effective 10/01/2010

P -

r— i W s S Wi W Pt st T &S
— —
R g T e v — o=
T — A | 2
m e B 6 B 1 B, G S S8 | B, 6 S S0 S8 e, o
e | N ) ==
- Bxcd . l -
o er—— | s
- X - ; >
N'J' |

= e v
— = |

The appointment reminder expansion module is a sophisticated software package that is totally integrated into
the TCXMED application. Reminders can be sent directly from the TCXMED appointment book. They can be
programmed to be sent in any two hour window of time to a patient home or cell phone. Additionally, the
reminders can be sent to patient email accounts or to cell phones as text messages. The results of the reminder
are reported directly back to the TCXMED appointment book, and any voice message left by the patient can be
listened to directly from any computer accessing the TCXMED appointment book. The installation fee for the
appointment book reminder module is a one-time charge of $99. The monthly fee is $25 per provider, and
includes unlimited emails and text messages. The fee for each successful reminder phone call is $0.25. A phone
call is considered successful if a contact is made either with a person or an answering machine. The system will
not work with phone calls to phones that have “music while waiting”.




